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Premier Title, an independent title insurance agency, opened its doors in Arlington Heights, Ill., in early
March of 1995 and has expanded its operations within lllinois in many ways both geographically and i
with diversity of products in its 20-year history. In the past two years, it also has completed transactions >> Read This NOW.

in Ohio, Indiana, Michigan, Minnesota and Kentucky. @ CLOSINGCORP

Although the agency offers a full suite of services, it does primarily residential work. When The Title
Report spoke to CEO Leanne Klein, she said staying ahead on many technological matters and
maintaining strong customer service and relationships, has been the company’s biggest strengths.
She said Premier Title used technology 20 years ago to perform mobile closings, a trend industry-wide o Comprehensive CPA testing
that took years to become more popular and implemented. & reporting across all seven
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“Premier agents have traveled to the closings for the past 20 years,” she said. “We travel to wherever

it's convenient for the parties to do the closing. We built our system to allow for that mobility. | think it's
always given us a leg up because we have always done it.”
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Another factor in the company’s success is its long-standing relationships in the region. SERVICES SUMMIT (NS3)
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“We are not all things to all people,” Klein said. “We've prided ourselves on working with customers we

know and have a relationship with. Often we refer a customer we don’t know to our underwriter instead
of doing the work ourselves. We don't take orders just to increase our order count. When we can't

serve a customer because of price or their requirements, we try to find a better home for their work.”
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Klein went on to reiterate that Premier Title’s high level of customer service and longstanding
How are you educating consumers about title

relationships with its customers is the bedrock of Premier Title’s success over the past 20 years. insurance?
. . . . . . 5 . |:| Website
The company is underwritten by Chicago Title, First American and Attorney’s Title Guaranty.
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